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DETAILED ACTION 
Status of Claims 

1. This action is in reply to the response filed on 1 2 th of August 2009. 

2. Claims 1, 2, 6-8, 11-14, 16, 19, 22, 24, 28-30, 33, 34, 36, 39, 42, and 44 are 
amended. 

3. Claims 1-44 are currently pending and have been examined. 

Claim Rejections - 35 USC §112 

4. The rejection has been withdrawn. 

Claim Rejections - 35 USC § 101 

5. The rejection has been withdrawn. 

Response to Arguments 

6. Applicant's arguments filed 12 th of August 2009 have been fully considered but 
they are not persuasive. Referring to the previous Office action, Examiner has 
cited relevant portions of the references as a means to illustrate the systems as 
taught by the prior art. As a means of providing further clarification as to what is 
taught by the references used in the first Office action, Examiner has expanded 
the teachings for comprehensibility while maintaining the same grounds of 
rejection of the claims, except as noted above in the section labeled "Status of 
Claims." This information is intended to assist in illuminating the teachings of the 
references while providing evidence that establishes further support for the 
rejections of the claims. 
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With regard to the limitations of claims 1 and 28, Applicant argues Lee does not 
teach "...transmitting, by the processor, information based on the identifier to the 
merchant instructing the merchant of an action to take..." The Examiner 
respectfully disagrees. Examiner has cited additional citations in the bottom to 
teach these limitations. Please further clarify the invention according to the 
specification. 

Claim Rejections - 35 USC § 102 

7. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

8. Claims 1-44 are rejected under 35 U.S.C. 102(b) as being anticipated by Lee et 
al. (hereinafter "Lee"); (US 2002/0099649 A1). 

As per Claims 1, 24, 44: 

Lee as shown discloses the following limitations: 

• receiving a consumer transaction data set including a plurality of data 
fields into a central credit issuer database; (See at least Fig. 3, Item 304, 
322) 



Application/Control Number: 10/590,162 Page 4 

Art Unit: 3691 

• determining, by a processor of a credit issuer, a processing queue based 
upon the data contained in at least one of the data fields in the consumer 
transaction data set, the processing queue including a plurality of 
prioritized target transactions; (See at least Fig. 3, Item 302, 320) 

• comparing, by the processor, at least one data field from the consumer 
transaction data set directed to the consumer engaged in the prioritized 
target transaction with at least one data field in at least one of the central 
credit issuer database and a third party database; (See at least Fig. 3, 
Item 308,314,326) 

• determining, by the processor, an identifier based upon the comparison; 
(See at least Page 5, Paragraph 0081 +, "...determine whether a given 
transaction of a purchaser is fraudulent (fraud scores)... compare that 
transaction with prior transactions of the purchaser...") 

• transmitting, by the processor, information based on the identifier to the 
merchant instructing the merchant of an action to take, wherein the 
transmitting is completed prior to at least one of goods being shipped by 
the merchant to the consumer and services being performed by the 
merchant. (See at least Page 5, Paragraph 0075+, "...merchant's fraud- 
risk prediction system to automatically determine actions based on the 
fraud scores...") 



As per Claim 2: 
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Lee discloses the limitations as shown in the rejections above. Furthermore, Lee 
also discloses the following limitations: 

• comprising the step of contacting the consumer to verify the transaction 
based upon the identifier in step (d). (See at least Page 27, Paragraph 
0348+ , "...customer contacted...") 

As per Claim 3: 

Lee discloses the limitations as shown in the rejections above. Furthermore, Lee 
also discloses the following limitations: 

• wherein at least one of steps (b)-(d) are performed by a central credit 
issuer. (See at least Page 24, Paragraph 0290+, "...authorized by the 
issuer...") 

As per Claims 4, 25: 

Lee discloses the limitations as shown in the rejections above. Furthermore, Lee 
also discloses the following limitations: 

• wherein at least one of steps (a)-(d) are automatically performed by a 
computing device. (See at least Fig.2, Item 200, 112, 102) 

As per Claims 5, 26: 

Lee discloses the limitations as shown in the rejections above. Furthermore, Lee 
also discloses the following limitations: 
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• wherein the computing device is at least one of a personal computer, a 
networked device, a laptop, a palmtop, a personal digital assistant and a 
server. (See at least Fig. 2, Item 200, Proxy server) 

As per Claims 6, 28: 

Lee discloses the limitations as shown in the rejections above. Furthermore, Lee 
also discloses the following limitations: 

• wherein the consumer transaction data set includes at least one field 
populated with data reflecting the transaction and/or the consumer. (See 
at least Page 1, Paragraph 0003+, "...name, address...") 

As per Claims 7, 29: 

Lee discloses the limitations as shown in the rejections above. Furthermore, Lee 
also discloses the following limitations: 

• wherein the central credit issuer database includes a plurality of fields 
populated with data reflecting the consumer. (See at least Page 2, 
Paragraph 0039+, "...name, address, phone number...") 

As per Claims 8, 30: 

Lee discloses the limitations as shown in the rejections above. Furthermore, Lee 
also discloses the following limitations: 
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• wherein the third party database includes a plurality of fields populated 
with data reflecting the consumer. (See at least Page 2, Paragraph 0039+, 
"...name, address, phone number..."); (Also see at least Page 7, 
Paragraph 01 16+, "...other transaction information sources...") 



As per Claims 9, 31: 

Lee discloses the limitations as shown in the rejections above. Furthermore, Lee 
also discloses the following limitations: 

• wherein the central credit issuer database includes at least one sub- 
database containing at least one field therein. (See at least Page 7, 
Paragraph 01 16+, "...other transaction information sources...") 

As per Claims 10, 32: 

Lee discloses the limitations as shown in the rejections above. Furthermore, Lee 
also discloses the following limitations: 

• wherein the central credit issuer database includes at least one of: (i) a 
transaction database including fields populated by data reflecting 
transaction information; (ii) a verification database including fields 



Application/Control Number: 10/590,162 Page 8 

Art Unit: 3691 

populated by data reflecting verification information; and (Hi) a credit issuer 
database including fields populated by data reflecting credit issuer 
information. (See at least Page 3, Paragraph 0043+, "...information about 
the requested transaction...") 

As per Claim 11: 

Lee discloses the limitations as shown in the rejections above. Furthermore, Lee 
also discloses the following limitations: 

• receiving a third party data set from at least one third party database into 
the central credit issuer database. (See at least Fig.1, Item 129) 



As per Claim 12: 

Lee discloses the limitations as shown in the rejections above. Furthermore, Lee 
also discloses the following limitations: 

• Receiving a credit issuer consumer credit history data set from a credit 
issuer into the central credit issuer database. (See at least Page 4, 
Paragraph 0066+, "...the historical data...") 
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As per Claims 13, 33: 

Lee discloses the limitations as shown in the rejections above. Furthermore, Lee 
also discloses the following limitations: 

• comprising the step of categorizing the prioritized target transaction based 
upon the identifier, thereby providing a categorized target transaction. 
(See at least Page 7, Paragraph 01 16+, "...three categories of 
information...") 

As per Claims 14, 34: 

Lee discloses the limitations as shown in the rejections above. Furthermore, Lee 
also discloses the following limitations: 

• wherein an action is performed based upon the categorized target 
transaction. (See at least Page 7, Paragraph 01 16+, "...evaluation...") 

As per Claims 15, 35: 

Lee discloses the limitations as shown in the rejections above. Furthermore, Lee 
also discloses the following limitations: 

• wherein the action is at least one of: (i) interacting with the merchant; (ii) 
interacting with the customer; (Hi) communicating with the merchant; (iv) 
communicating with the customer; (v) gathering additional transaction 
data; (vi) gathering additional customer data; (vii) gathering additional 
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merchant data; (viii) approving the categorized transaction; (ix) denying 
the categorized transaction; (x) queuing the categorized transaction for 
further delayed action; (xi) interacting with the central credit issuer 
database; and (xii) requesting further data from at least one of the 
customer, the merchant, a credit issuer, a credit issuer database, a third 
party and a third party database. (See at least Page 7, Paragraph 01 1 6+) 

As per Claims 16, 36: 

Lee discloses the limitations as shown in the rejections above. Furthermore, Lee 
also discloses the following limitations: 

• comprising the step of determining a verification queue at least partially 
based upon the identifier, thereby providing at least one verification target 
consumer. (See at least Page 4, Paragraph 0067+, "...scoring system...") 

As per Claims 17, 37: 

Lee discloses the limitations as shown in the rejections above. Furthermore, Lee 
also discloses the following limitations: 

• performing an action directed to at least one of the verification target 
consumer and the verification target transaction. (See at least Page 4, 
Paragraph 0065+, "...scoring request and estimates...") 



As per Claims 18, 38: 
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Lee discloses the limitations as shown in the rejections above. Furthermore, Lee 
also discloses the following limitations: 

• wherein the verification queue is dynamically determined and modified in a 
real-time format. (See at least Page 7, Paragraph 01 16+, "...dynamic and 
static components... updated in real-time with each other...") 

As per Claims 19, 39: 

Lee discloses the limitations as shown in the rejections above. Furthermore, Lee 
also discloses the following limitations: 

• wherein the verification queue is determined based upon a set of 
predetermined rules directed to at least one of the data fields of at least 
one of the consumer transaction data set, the central credit issuer 
database and the identifier. (See at least Page 5, Paragraph 0076+, 
"...eFalcon system operates.... using the rule engine...") 

As per Claims 20, 40: 

Lee discloses the limitations as shown in the rejections above. Furthermore, Lee 
also discloses the following limitations: 

• wherein the processing queue is dynamically determined and modified in 
a real-time format. (See at least Page 5, Paragraph 0075+, "...formulated 
as computational rules... rule engine integrating a real-time decision 
making process into the merchant's order fulfillment system...") 
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As per Claims 21, 41: 

Lee discloses the limitations as shown in the rejections above. Furthermore, Lee 

also discloses the following limitations: 

• wherein the processing queue is determined based upon a set of 
predetermined rules directed to at least one of the data fields of the 
consumer transaction data set. (See at least Page 5, Paragraph 0075+, 
"...formulated as computational rules...") 



As per Claims 22, 42: 

Lee discloses the limitations as shown in the rejections above. Furthermore, Lee 
also discloses the following limitations: 

• comprising the step of providing an indicator to a user, the indicator based 
upon the determined identifier. (See at least Fig. 6, Item 600) 

As per Claim 23, 43: 

Lee discloses the limitations as shown in the rejections above. Furthermore, Lee 
also discloses the following limitations: 
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• wherein the indicator is at least one of: (i) a visual indicator that is at least 
one of a letter, a symbol, a term, a word, a phrase, a number, a color, a 
picture and a visual representation; and (ii) an audio indicator that is at 
least one of a sound, an alarm, an audio file, a digital sound, and an 
analog sound. (See at least Fig.6, Item 600) 

As per Claim 27: 

Lee discloses the limitations as shown in the rejections above. Furthermore, Lee 
also discloses the following limitations: 

• wherein the input mechanism is at least one of a direct-input device, a 
keyboard, a transmission device, a modem, a network and the Internet. 
(See at least Fig.1, Item 116, 121, 104) 



Conclusion 

10. Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP § 
706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
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CFR 1.136(a). 

11. A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed 
within TWO MONTHS of the mailing date of this final action and the advisory 
action is not mailed until after the end of the THREE-MONTH shortened statutory 
period, then the shortened statutory period will expire on the date the advisory 
action is mailed, and any extension fee pursuant to 37 CFR 1.136(a) will be 
calculated from the mailing date of the advisory action. In no event, however, will 
the statutory period for reply expire later than SIX MONTHS from the date of this 
final action. 
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Any inquiry of a general nature or relating to the status of this application 
or concerning this communication or earlier communications from the Examiner 
should be directed to Edward Chang whose telephone number is 571.270.3092. 
The Examiner can normally be reached on Monday-Friday, 9:30am-5:00pm. If 
attempts to reach the examiner by telephone are unsuccessful, the Examiner's 
supervisor, ALEXANDER KALINOWSKI can be reached at 571.272.6771. 

Information regarding the status of an application may be obtained from 
the Patent Application Information Retrieval (PAIR) system. Status information 
for published applications may be obtained from either Private PAIR or Public 
PAIR. Status information for unpublished applications is available through 
Private PAIR only. For more information about the PAIR system, see 
http://portal.uspto.gov/external/portal/pair <http://pair-direct.uspto.gov >. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866.217.9197 (toll-free). 

Any response to this action should be mailed to: 

Commissioner of Patents and Trademarks 

P.O. Box 1450 
Alexandria, VA 22313-1450 

or faxed to 571-273-8300. 

Hand delivered responses should be brought to the United States Patent 
and Trademark Office Customer Service Window: 

Randolph Building 
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401 Dulany Street 
Alexandria, VA 22314. 

October 29, 2009 

/Edward Chang/ Examiner, Art Unit 3691 

/Lalita M Hamilton/ 

Primary Examiner, Art Unit 3691 



